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4 Public Questions 3-4
Public Questions is an opportunity for people who live,
work or study in Buckinghamshire to put a question to a
Select Committee. The Committee will hear from members
of the public who have submitted questions in advance
relating to items on the agenda. The Cabinet Member,
relevant key partners and responsible officers will be
invited to respond.

Further information on how to register can be found here:
https://www.buckinghamshire.gov.uk/your-council/get-
involved-with-council-decisions/select-committees/

If you would like to attend a meeting, but need extra help to do so, for example because of
a disability, please contact us as early as possible, so that we can try to put the right support
in place.

For further information please contact: Chris Ward democracy@buckinghamshire.gov.uk
01296 585807


https://www.buckinghamshire.gov.uk/your-council/get-involved-with-council-decisions/select-committees/
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Agenda Item 4

Transport, Environment & Climate Change Select Committee — 9 November 2023

Agenda Item 4 — Public Questions

1. How are climate change and air quality impacts taken into account in the
development and implementation of the Council’s Home to School Transport Policy?

- Heather Haydock

2. As a Young Expert Citizen appointed by the Centre for Education and Youth, | have
conducted research into the issues facing young people who use wheelchairs when
using public transport travelling to school and college in Buckinghamshire. This area
of study is close to me personally, having experienced issues with getting on and off
the bus with my wheelchair when travelling to college in Buckinghamshire. The
findings of my research found:

e There is a lack of training for bus drivers in how to assist passengers, given the
wide variety of different types of wheelchairs, when getting on and off the bus
for school and college. Currently bus drivers struggle to assist wheelchair users
through lack of knowledge on how to operate different types of wheelchairs.

e There is no mechanism to warn bus drivers of a change to a regular users’
wheelchairs and how this change requires a different approach to assisting the
user getting on and off the bus.

My recommendations, based on these findings, are the requirement for more
wheelchair training for bus drivers and a new mechanism for regular passengers
travelling to school and college, who use wheelchairs, to notify bus drivers of a
change to their wheelchair and how the new wheelchair operates. How can the
council address the findings from my research?

- AYoung Expert Citizen appointed by the Centre for Education and Youth
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